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We are excited to have started 
telehealth services with several of 
our clients! This client has an OT 
goal for meal prep using appliances. 
His Occupational Therapist is on 
the iPad, providing prompting and 
visual support while his parent is 
monitoring safety and assisting as 
needed with guidance from the 
therapist. With this support, he 
successfully baked himself a cake!  

IN THIS ISSUE:  Tips for Successful Telehealth Sessions on pg. 2    I   Meet Adam! on pg. 3
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During these uncertain times, most people are feeling 
understandably overwhelmed. You may be in survival 
mode, just trying to maintain your family’s physical and 
mental health. Suddenly being your children’s parent, 
therapist, and teacher is difficult, especially while working 
from home or if you are an essential worker. This is hard. 
Perhaps your family is experiencing layoffs and waiting for 
unemployment monies or you are caring for a sick family 
member. While we are all experiencing the same storm, 
we are in different boats. At Meaningful Day Services, we 
want to offer support, rather than add complexity, and 
that looks different for each family.  

In March, our organization was thrust into telehealth 
delivery to continue to support our clients and their care-
givers. It has been a learning curve for everyone involved 
and we appreciate our families, clients, and therapists 
who have taken on this task. Over the last four weeks we 
have learned a few tips for successful telehealth sessions:   
1.  Decide the best place to have telehealth sessions. 
     As clean and clear from distractions as possible.    
2.  Prepare 15 minutes prior to the session, starting by 
     setting up the technology and providing transitional 
     verbal prompts to prepare your child for moving from 
     one activity to their telehealth session.    
3.  Create a therapy bin—only accessible to your child 
     during therapy sessions.  (See inset box for ideas.)  
4.  Be honest with your therapist about what works and 
     what doesn’t. We want the feedback! Some sessions 
     will go well and fill the whole time, and some sessions 
     will not go well. It is OKAY! We are here for support, 
     not to add stress. We want to make our services as 
     beneficial as possible for our clients, and caregivers are 
     the experts on what their child’s quarantine life is like.   

This will not last forever and, while it is not ideal, there 
are many silver linings about telehealth. We are seeing 
amazing training opportunities to teach our clients in their 

natural environment with their caregivers. We see the 
opportunity to connect with our clients, caregivers, and 
therapists in new and cutting-edge ways. We see the 
smiles and feel the happiness when our clients sign on. 
While we know it’s not the same, we are doing our best to 
make all of our services as meaningful as possible. We will 
get through this together.

    Tips for Successful 

Telehealth  
Sessions   

Ideas for a Telehealth Therapy Bin: 
l   Timer– auditory visual timer, if possible   
l   Visual schedule– Your clinician will help you develop this. 
      Everyone likes to know what’s coming next, including your learner. 
      Schedules can help prevent maladaptive behaviors by giving 
      valuable information to the learner about his/her schedule. Using 
      pictures or text, a visual schedule helps everyone stay on track.    
l   PECS– Picture Exchange Communication System    
l   Reinforcing tangibles– toys, coloring books, puzzles    
l   Reinforcing edibles– Favorite easy snacks that are only 
      accessible during sessions    
l   Sensory toys    
l   Flashcards or matching cards    
l   Puzzles or pegboards    
l   Dry erase board and markers    
l   Choice board    
l   Paper and colored pencils or crayons

This client was super excited to see one of his therapists as a surprise guest! 
David is loving silly faces, hangman, guessing games, and video shorts with pop 
quizzes for listener comprehension through telehealth. David also has a new job 
as the IT guy for his own sessions—lucky for his BCBA.
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Meet Adam!

Adam has been attending Speech therapy since 2017. His first goals focused on attention and completing structured 
tasks. He then progressed to working on receptive language goals and play skills. Adam’s biggest struggle was always 
imitating sounds and words. For two years, Adam was exposed to sounds and words but did not imitate anything. 
Recently, Adam began imitating words and phrases! Adam now loves to work on articulation tasks and imitating words 
during speech sessions, ABA sessions, and at home. This has led to spontaneous production of words during play. 
It has been so exciting to see Adam’s expressive language expand! We can’t wait to see what he will accomplish next. 
Keep up the good work, Adam!
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Meet Paula!
We would like to recognize Occupational Therapist 

Paula, for her dedication and hard work. Paula has 
been employed with MDS for 17 years. One family 
had this to say about Paula: “Paula is great at her job. 
She continues to come up with therapy ideas for my 
son, new skill sets to work on. If she is unsure how to 
approach a problem, which is not often, she asks other 
professions for suggestions. She is also very kind and 
knowledgeable.”  

We appreciate all that Paula does for Meaningful 
Day Services! Thanks, Paula, for striving for excellence! 

2020 has been quite the year already! We began the 
year with five main goal areas for our organization and 
are happy to report that we are still on track to achieve 
these goals.    

Although our clinics currently remain closed due to 
the COVID-19 pandemic, we are very optimistic we will 
reopen our clinics in the near future. We value the efforts 
that many of our employees are making to provide tele-
health services as a continuum of care during this time. 

Here are our 2020 goals:  
l·   Employee Growth and Support 
l·   Program Development 
l·   Improved Communication 
l·   Financial Stability 
l·   Efficient Use of Information Technology 
 

We value stakeholder feedback when implementing 
our strategic plan. We collect input through annual 
surveys, comments, and concerns shared with us. 
If you have suggestions, comments, or questions for 
us, please call us at 317-858-8630 or connect online 
at: http://meaningfuldays.com/contact-us/contact/ 

We are grateful for our experienced, dedicated em-
ployees and the efforts they put forth to provide quality 
services during this critical time in our community. We 
look forward to resuming our site-based services. Finally, 
we are thankful to each of you for your invested interest 
and support of the success of Meaningful Day Services. 

MDS’s Strategic Plan 2020
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HANNAH

AMANDA

RITA

JENNA

Follow us on Facebook: Meaningful Day Services or find us  
on Twitter: @MDSIndiana and Instagram at: Meaningful_Day_Services

MDS would like to  
welcome our new  
employees who have 
started with us in 2020!

New  
Employees!

Family and Caregiver Training 
 

Do you struggle with one aspect of care for your loved one? We are looking for suggestions regarding training topics 
Meaningful Day Services can offer in the near future. We would appreciate your recommendations by completing the 
following two-question survey. It should take less than one minute to complete this survey. Thank you in advance for 
your input!  SURVEY:  https://www.surveygizmo.com/s3/5542161/FCAR-survey



Thank you to ALL MDS employees for your patience and understanding  
during this difficult time. We are extremely grateful for all our therapists who made 

swift adjustments to offer telehealth services. We look forward to opening our  
clinics again in the near future!

[   THANK YOU
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